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Abstract
The United Nations initiative to "Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all" aligns with the Sustainable Development Goals by advocating for a transformative approach in higher education. One of the key methods for achieving this goal is through the co-creation of education, where students and teachers collaboratively shape the learning experience. This article explores how co-creation, which challenges traditional teacher-centric paradigms, fosters inclusivity and empowers students, particularly those from marginalized groups. By actively engaging students in curriculum design and assessment processes, co-creation encourages a sense of belonging, ownership, and equal opportunity. The article discusses practical applications of co-creation in both Indian and international contexts, highlighting how Woxsen University successfully implemented this approach. Additionally, the article calls for greater recognition and support from governing bodies such as the University Grants Commission and the National Assessment and Accreditation Council to further integrate co-creation into higher education. Ultimately, the co-creation model presents a promising path for achieving the UN's SDG goals, enabling sustainable and inclusive education systems worldwide.
Introduction
"Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all" is a United Nations initiative aimed at achieving sustainable higher education (Ansell et al., 2022). How can we achieve this goal? By adopting a co-creation perspective and embracing inclusive learning.
Co-creation, a collaborative effort between students and teachers, has gained recognition for facilitating inclusive learning environments in higher education (Bovill, 2020). This approach challenges traditional teaching practices and adopts a constructivist perspective on knowledge, viewing learning as a socially constructive process (Bovill et al., 2016). Implementing co-creation involves two dimensions: influencing curriculum and evaluation design before teaching begins and integrating co-creation within the curriculum itself (Bovill, 2020). The former involves a group of students collaborating with the teacher to develop new teaching methods and redesign the course curriculum, while the latter focuses on the entire class co-creating an assignment together. This whole-class approach promotes inclusiveness and involves all students in the program. Co-creation is based on the premise that knowledge is co-created, with educators and students considered co-creators, thus challenging the traditional teacher-to-student knowledge transfer paradigm (Doyle et al., 2021).


Why is Co-Creation in Education Necessary?
Co-creation forms the foundation of student-teacher collaboration, where the teacher's expertise combines with students' diverse perspectives and experiences. However, this paradigm shift demands a transition in the roles and responsibilities of both parties. Catherine Bovill, Senior Lecturer in Student Engagement at the University of Edinburgh, perceives co-creation as a spectrum that builds confidence in both students and teachers, facilitating a smooth transition (Bovill, 2020).
Students from equity-seeking groups often struggle with loneliness and disconnection, making it difficult for educational institutions to foster a sense of belonging and provide equal opportunities and resources for every student. Alison Cook-Sather, Professor of Education and Director of the Concentration in Peace at Bryn Mawr College, emphasizes that equal opportunity and connectedness empower students to create connections, find meaning, and design their educational journeys (Cook-Sather, 2018). Student-teacher collaboration facilitates active engagement, helps educators reflect on underrepresented groups, and promotes student empowerment.
What is Co-Creation in Education? 
Higher education encompasses a wide range of activities representing "student-teacher partnership" and "co-creating learning and teaching." Various models have attempted to catalog and map the existing co-creation roles, often focusing on small groups actively engaged in the process (Zarandi et al., 2022). However, the whole-class approach to co-creation has been overlooked. At University College London, co-creation has been integrated into learning and teaching at various curriculum design levels, including face-to-face discussions, online engagement, and teaching methods like tutorials, lectures, and laboratories (UCL, 2014). This approach highlights inclusivity and promotes positive relationships between teachers and students and among students themselves.
Assessment and Feedback through Change Makers
Assessment and feedback were identified as elements of dissatisfaction in student surveys (Doyle et al., 2021). Change Makers projects support students and teachers working collaboratively to address these issues. Change Makers, part of the staff, facilitate co-creation by initiating dialogues and open discussions with students, generating ideas and fresh insights to solve assessment and feedback problems. For instance, AI co-creator, a project that aims to build an AI assistant that generates questions using lecture transcripts. This tool will help lecturers integrate quizzes into their curriculum and assist students in self-testing and organizing peer assessment activities.
Benefits and Challenges of Co-Creation
The whole-class co-creation approach is inherently more inclusive than selective techniques, involving all students regardless of their backgrounds and prior engagement levels. Co-creation activities build connectedness among students and nurture a collaborative learning environment (Bovill, 2020). Moreover, it encourages students to dialogue with peers, take ownership of their studies, and actively design their learning experiences (Doyle et al., 2021). For example, during co-creation activities, students interact with teachers and peers, engage in discussions, and share ideas of interest. The process involves brainstorming sessions, allowing students to listen to others' ideas, open discussions, share opinions, and select the best ideas or strategies. Students take ownership because they are co-creators, generating ideas rather than implementing management-decided and teacher-implemented plans.
However, challenges exist in implementing whole-class co-creation. Ensuring that all students actively engage in dialogue and contribute to the process requires training teachers in facilitation and providing necessary resources and an open innovation environment (Cook-Sather, 2018). Additionally, balancing academic rigor with student autonomy is crucial to maintaining the integrity of the learning process.
Co-Creation Practices at Woxsen University
Co-creation, a collaborative process between industries and brands, is widely recognized for its potential to co-develop products, services, and experiences with customers. Despite its success in the corporate world, co-creation remains underutilized in higher education. Integrating co-creation into academia offers numerous benefits, particularly in fostering inclusivity and enhancing student engagement. Woxsen University, committed to the UN's Sustainable Development Goals (SDGs), is leading the way by incorporating co-creation into its educational framework. The university emphasizes sustainability and equality, encouraging students to engage in meaningful interactions, collaborations, and problem-solving initiatives with local school students. These activities not only address real-world challenges but also cultivate a sense of social responsibility among students.
As an Assistant Professor in Marketing at Woxsen University, I actively implement co-creation in my courses. This begins with open dialogue, where students and I collaboratively define course objectives, design assessment criteria, and continuously refine the learning process. This approach transforms students from passive recipients of knowledge into active participants in their educational journey. By fostering a sense of belonging and ownership, co-creation encourages students to fully engage in class activities, embrace assessments, and ultimately improve their performance.
One of the key aspects of co-creation at Woxsen University is its focus on real-time, practical applications. Students are encouraged to collaborate with industry partners, identify genuine business problems, and develop innovative solutions. This hands-on approach not only bridges the gap between academic theory and industry practice but also equips students with the practical skills needed to excel in their careers. Additionally, the university’s collaboration with international professors further enriches the co-creation process, ensuring that research and course content are globally relevant and socially impactful.
By engaging stakeholders in course design and research projects, Woxsen University empowers students to contribute meaningfully to society. This commitment to co-creation aligns with the university’s broader mission of achieving the SDGs, particularly in promoting quality education, reducing inequalities, and fostering sustainable development. Through co-creation, Woxsen University is not only transforming the educational experience for its students but also setting a precedent for higher education institutions worldwide.
The Way Forward: Some Suggestions
While these are good examples of co-creation in Indian higher education, greater emphasis and recognition are needed for this innovative technique. The University Grants Commission (UGC) and the National Assessment and Accreditation Council (NAAC), as the main governing bodies in India, should encourage universities to practice co-creation in designing courses and building inclusive learning systems. This requires providing necessary resources, infrastructures, and training educators to facilitate the co-creation process, alongside fostering an open innovation mindset.
Co-creation is a powerful approach to designing inclusive learning environments and fostering student-teacher partnerships in higher education (Bovill, 2020). By acknowledging the inclusive whole-class approach, universities can facilitate active engagement, promote inclusivity, and encourage students to take ownership of their learning (Cook-Sather, 2018). The co-creation practices at University College London serve as an example for higher education institutions in India on effectively using co-creation as a transformative approach to teaching and learning processes. As co-creation gains global recognition in transforming education, educational institutions can integrate it into their curricula, offering a promising path toward collaborative and inclusive higher education experiences.
The co-creation approach can be the most suitable method for achieving the UN’s SDG goals. This is an opportunity for universities to work closely with student and teacher communities, harness SDG synergies, and co-create solutions to higher education challenges. Thus, the UN initiative of building sustainable and developed societies will be achieved through co-created sustainable practices, making the world a better place to live.
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